
KLASSICA COLLECTION

MODEL:  9564KL

KEEP THIS  INSTRUCTION BOOKLET FOR FUTURE REFERENCE 

Important  :  P lease register  your  product  onl ine at  www.santecfaucet .com within  
30 days  of  purchase.  Santec  reserves  the r ight  to  request  addit ional  documents  
before  serv ic ing warranty  requests .  
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MODEL:  9564KR
MODEL:  9564KT
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9564KL, KR, KT _ _ 

PA R T S  B R E A K  D O W N

R I N G  PA P E R  P O S T  &  S E T  S C R E W

 
P O S T  F L A N G E  WA S H E R

M O U N T I N G  H A R D WA R E  P O S T

M O U N T I N G  S C R E W S  ( 4 )

D R Y  WA L L  T O G G L E S   ( 4 )

S O L I D  WA L L  A N C H O R S  ( 4 )

A L L E N  K E Y
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T O W E L  R I N G

Mark the four screw hole posi t ions by using the Mount ing Hardware 
Post .

Using a dri l l ,  pre -dr i l l  holes for the toggles.

Fold the Toggle’s leg and inser t  i t  in to the wal l .

The Mount ing Hardware Posts can be secured by screwing the Screws 
into the Toggles.

For wooden sur face, the Mount ing Hardware Posts can be secured by 
screwing the screws direct ly in to the wal l .

Ins ta l l ing On Drywal l

Ins ta l l ing On Wooden Sur face

9564KL, KR, KT _ _ 
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T O W E L  R I N G

Using the Al len key provided, loosen the Ring 
Paper Post ’s Set Screw.

Sl ip the Ring Paper Post  wi th the Post  F lange 
Washer onto the Mount ing Hardware Post .

Secure the Ring Paper Post  by t ightening the Set 
Screw.

Mark the four screw hole posi t ions by using the Mount ing Hardware 
Post .

Using a dri l l ,  pre -dr i l l  the holes.

Inser t  Anchors in to the wal l .

Secure the Mount ing Hardware Posts by screwing the Screws into the 
Anchors.

Ins ta l l ing On Sol id/Hard Sur face

Securing In Posi t ion

9564KL, KR, KT _ _ 



WARNING: Do not clean your SANTEC product with ammonia (Window cleaner), bleach, soaps, acids, 
abrasives, harsh polishes, harsh cleaners, a coarse surfaced cloth, coarse sponge, or any type of scouring 

Polished & Satin 24K Gold : The Karat mark states the percentage of pure gold -- 24K is 100 percent gold. As one of 
the Earth's most precious metals, gold is the most supple and malleable of all metals. Gold-plated faucets scratch easily. To 
clean, wipe down with a dry soft cloth after each use. Gold surfaces should be coated with a thin layer of non-abrasive carnauba 
wax or liquid car wax up to 3 or 4 times per year. This will prevent water spotting and water deposit buildup. We recommend 
using SANTEC’s Polish which has been formulated to clean and seal, leaving behind a protective coating that will resist 
tarnishing and improve water repellency.   

Antique Bronze : Antique bronze simulates the antiquity of Old-World craftsmanship with a golden base color and a blend 
of dark undertones. To clean, wipe down with a dry soft cloth after each use. Antique Bronze should be coated with a thin layer  
of non-abrasive carnauba wax or liquid car wax up to 3 or 4 times per year. We recommend using SANTEC’s Polish which has 
been formulated to clean and seal, leaving behind a protective coating that will resist tarnishing and improve water repellency.   

Oil Rubbed Bronze : Oil-rubbed bronze simulates the antiquity of Old-World craftsmanship with its warm, dark brown 
color and copper undertones. To clean, wipe down with a dry soft cloth after each use. Oil-rubbed bronze should be coated with 
a thin layer of non-abrasive carnauba wax or liquid car wax up to 3 or 4 times per year. We recommend using SANTEC Polish 
which has been formulated to clean and seal, leaving behind a protective coating that will resist tarnishing and improve water 
repellency. 

Polished Chrome : 
use. A non-abrasive all-metal cleaner can then be applied to restore the shine. The surface can also be coated with a thin layer of non-abrasive 
carnauba wax or liquid car wax. This will prevent water spotting and water deposit buildup. We recommend using SANTEC’s Polishwhich 
has been formulated to clean and seal, leaving behind a protective coating that will resist tarnishing and improve water repellency.

Polished and Satin Nickel

Thank you for making SANTEC a part of your lifestyle and luxury spa experience. Our products have been created as works of 

C L E A R  C O AT E D  F I N I S H E S

N O N - C L E A R  C O AT E D  F I N I S H E S

F I N I S H  C A R E  I N F O R M AT I O N

PLEASE REGISTER YOUR PRODUCT ONLINE FOR WARRANTY SERVICES
www.santecfaucet.com/registration

SANTEC

SANTEC

A non-abrasive all-metal cleaner can then be applied to restore the shine. The surface can also be coated with a thin layer of non-abrasive 
carnauba wax or liquid car wax. This will prevent water spotting and water deposit buildup. We recommend using SANTEC’s Polishwhich 
has been formulated to clean and seal, leaving behind a protective coating that will resist tarnishing and improve water repellency.

: use. 



This warranty does not cover:

SANTEC reserves the right to examine any product claimed defective prior to any warranty claim being accepted or processed, 
o 

state.

Damage due to negligence, accident, abuse, improper installation, or improper maintenance such as, but not limited to: heat 
from soldering during installation, the use of plumber’s putty, damage from tools used during installation, the use or exposure 
to chemicals or cleaning products either abrasive or non-abrasive, or the use of any cleaning tool or product other than a 

altered or used in a manner not typical for the product.
Loss, damages, or expense, incidental or consequential whatsoever, originating from the purchase, installation,  use, repair, 
failure, or replacement of any SANTEC product or part, allowed by law.
Commercial and/or Industrial installations and use of the product.
This warranty does not include labor, travel charges, or any costs incurred for repair, removal, installation, servicing, 
diagnosing, or handling of either defective or replacement parts. 

1.

2.

3.
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5.

SANTEC is committed to enhancing your bathroom experience by creating luxury products that will provide enduring 
satisfaction.  Every effort has been made to satisfy the highest standards of design and production, to create lasting peace of  
mind for our customers.  We provide the following limited warranties on our products:

This warranty extends to the original consumer purchaser only and extends for as long as the original purchaser owns the 
product and the home in which the product is installed.

Please read ‘WHAT IS COVERED BY OUR WARRANTY’ and ‘EXCLUSIONS AND LIMITATIONS OF WARRANTY’ sections to 
understand what is and what is not covered.  Please have ready the proof of purchase (original sales receipt), description of the 
problem, and carefully package the product or defective part with postage prepaid.  Then, please contact your local SANTEC
Showroom or write to SANTEC Technical Services.

L I F E T I M E  L I M I T E D  WA R R A N T Y

L E N G T H  O F  WA R R A N T Y  &  W H O  I S  C O V E R E D  B Y  O U R  WA R R A N T Y

W H AT  I S  C O V E R E D  B Y  O U R  WA R R A N T Y

E X C L U S I O N S  A N D  L I M I TAT I O N S  O F  WA R R A N T Y  

T O  O B TA I N  WA R R A N T Y  S E R V I C E

SANTEC

Access should be provided to the roman tub valves for future service or repair to valves and piping.  Under no 
circumstances will Santec Faucet, Inc. be liable for anycosts associated with the removal of materials for future
access to the tub valves or piping for service or repair.
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3.

L imited warranty  against  manufactur ing defects  and tarnish to  the or iginal  purchaser  with the 
exclus ion of  k i tchen drain  assembl ies  which,  due to  the nature  of  their  use ,  are  not  warranted.  

manufactur ing defects  and tarnish to  the or iginal  purchaser  with  the exclus ion of  k i tchen and 
pop-up drain  assembl ies  which,  due to  the nature  of  their  use ,  are  not  warranted.  K i tchen 
products  carry  a  three (3)  year  l imited warranty .

Cartr idges :  Santec  Cartr idges  carry  a  l i fet ime l imited warranty  against  manufactur ing defects  for  
the l i fe  of  the product  to  the or iginal  purchaser .

Parts :  Santec  parts  carry  a  ten (10)  year  l imited warranty  against  manufactur ing defects ,  to  the 




